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ABSTRACT

The purpose of this study was to investigate the Emotional states and the
Psychological stress sources among a sample of patients of thyroid and
pancreas glands disorders at Amman hospitals.

To achieve study goals a sample of (320) person was selected: (190) of
them were Females, and (130) males, and their ages were from (17 — 75) years
old.

The sample examined as follows:

Group 1: (160) patients,(80) patients of them are Thyroid Gland Disorder
patients, and (80) patients are Pancreas Gland Disorder patients .

Group 2: (160) persons are not suffered from Thyroid Gland and Pancreas
Gland Disorders.

In order to achieve the study purpose, the researcher used Emotional
States Scale, which was developed by Bani Younes (2008). And Stress
Sources Scale, which was developed by the researcher.

In Answering the first question ,results have shown that the order of the
Emotional States a among the patients sample was as follows: Happiness
ranked first with mean (3.30) , Anger ranked second with mean (2.16) ,Sadness
ranked third with mean (1.70) , and Fear ranked last with mean (1.55).

Results regarding the second question, showed that the order of the
Stress Sources before the illness among the patients sample was as follows:
the External Sources ranked first with mean (1.38), then the Internal Cognitive
Emotional Sources with mean (1.36), the Internal Biological Sources ranked last

with mean (1.28), and in general all the means was low.
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Results regarding the third question showed that the order of the
Psychological Stress Sources after the illness a among the patients sample
was as follows: The Internal Biological Sources ranked first with mean (1.81)
,and The Internal Cognitive Emotional Sources ranked second with mean
(1.76), The External Sources ranked last with mean (1.47), and all the means
was low.

In answering the fourth question the results showed significant differences
in Emotional States between the thyroid gland disorders patients Due to Age
and Educational level and Marital States and sex variables , and the result have
shown due to the Age variable the Happiness state only showed a significant
differences , In According to the educational level variable , the states of
happiness and Fear and Sadness showed significant differences, about the
matrital states the results showed insignificant differences for all the emotional
states , but the states of Sadness and Fear showed significant differences due
to the Sex variable.

The results regarding the sixth question showed insignificant differences in
Psychological Stress Sources between the thyroid gland disorders and
pancreas gland disorders before and after the illness, due to Age, Sex,
Educational level and marital states.

In according to the last question the result showed how much the
Emotional States And The psychological Stress sources explained the Thyroid
and Pancreas gland disorders, in according to the emotional states the state of
Anger explained the amount of (2%), and the Happiness explained (1%). And
about The Psychological Stress Sources, the Internal Biological Sources
explained (56%), and the Internal Cognitive Sources explained (3%) of the

thyroid and pancreas glands disorders.
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